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ABSTRACT
A shopping mall is a place that contains a variety of goods, services, food and etc. 
however, this place must be maintained and controlled in terms of health and 
safety so that all residents are safe and comfortable. With the safety and security 
in shopping malls, harmony in the supermarket is more secure. However, the 
effectiveness and efficiency of security system and safety is dependent on the 
quality of service and functionality. The safety and security system in shopping 
malls such as closed circuit television (CCTV), emergency alarm, hose reel, 
emergency lighting and so on.
For this study is the effectiveness of safety and security at the shopping malls. 
Safety and security system in the shopping malls are very important and should be 
systematically manage. Effectiveness of a security system depends on the high 
quality of services and also on management. Department that involved in the 
safety and security in this building are security and maintenance department. This 
department is responsible for all problems that occur in this building. However, 
residents should also be constantly vigilant about the safety of themselves and 
their property, not only depend on management entirely.
I
TABLE OF CONTENT
NO. TITLE
ABSTRACT
ACKNOWLEDGEMENT 
LIST OF FIGURE 
LIST OF TABLE
CHAPTER 1
1. 1.0 INTRODUCTION
1.0.1 Definitions
1.0.2 Introduction
1.1 TYPES OF SHOPPING MALLS
1.1.1 THE OPEN MALL CENTRE
1.1.2 THE COMPOSITE MALL CENTRE
1.13 THE CLOSED MALL CENTRE
1.2 PROBLEM STATEMENT
13 AIM AND OBJECTIVE
1.4 RESEARCH SCOPE AND LIMITATION
1.5 RESEARCH METHODOLGY
1.6 CHAPTER ARRANGEMENT
CHAPTER 2
2. 2.0 THE EFFECTIVENESS OF SAFETY AND SECURITY
OF SHOPPING MALLS
2.0.1 Introduction
2.1 PLANNING OF SHOPPING MALLS
PAGE
I
II
III
IV
1
1
1-2
3
3-5
6-7
7-9
10-12
12
13
13
14-15
16
16-19
20
2.1.1 Major factors in shop planning 20
2.1.2 Main shopping activities 20-21
2.13 Selling methods 21-23
2.1.4 Stock 23-24
2.2 CONSTRUCTION OF SHOPPING MALLS 24-27
2.3 HARD LANDSCAPING OF SHOPPING MALLS 27-28
2.4 SOFT LANDSCAPING OF SHOPPING MALLS 29‘32
CHAPTER 3
3.1 PLANNING BUILDING SAFETY 33
3.2 DESIGNING SAFETY 33-34
33  SAFETY DESIGN FACTOR 35-36
33.1 Exits and Entries 36
33.2 Support and Service Areas 37
3.3.3 Stairs and Stairways 37-38
33.4 Elevators 38
33.5 Electricity 39
3.3.6 Lighting
39
33.7 Emergency Lighting ^
33.8 Indoor Air Quality 41
3.4 SAFE MAINTENANCE PROCEDURES 41-42
3.5 PLANNING SECURITY 43-47
3.5.1 Burglar Protection Systems 47-52
3.5.2 Holdup Alarms 53 
3.53 Electronic Inventory Control Systems 53-56
3.5.4 Closed-Circuit Television 56—59
3.5.5 Locking 59-60
3.5.6 Cash Control 60
3.5.7 Emergency Communication 61-62
3.6 ISSUES RELATED SAFETY AND SECURITY AT 62-64 
SHOPPING MALLS
CHAPTER 4
4.0 CASE STUDY
4.0.1 Introduction
4.1 CASE STUDY 1 PLAZA MASALAM SHOPPING MALL
4.1.1 DETAIL PROPERTY
4.1.2 LOCATION
4.13 ORGANISATION CHART OF PLAZA MASALAM 
MANAGEMENT.
4.1 .4 SAFETY AND SECURITY SYSTEM AT PLAZA
MASALAM SHOPPING MALL.
4.2 CASE STUDY 2 AT AMCORP MALL
4.2.1 DETAIL PROPERTY
4.2.2 LOCATION
65
65
66 
66
67
68 
69-73
74
74
75
